(sl g6 QmEGL Gmmamens Sis@L Csemeu / Insurance Grievance Redressal

UMy &HmaWmear| LeTau@bld euULS6T CLRELLDTS SHETE@IMLI USTISHmenl udle| QFlagMHEG dmismerd QFMLjY Q&TeTareomLb:
Customer may connect with us to register his/her complaints via the following channels:

(@mm &: euMg&Henswreny Caemeu LNHHES /Femer semeveuj Level 1: Customer Service Representative/Branch Head |

c;mésmmrrmﬂm 5“5@6‘”'—“—' mqg@m&gngj %5“}61' Ay HHE 315‘)6‘)91 The Customer can contact their Customer Service Representative or Branch

D6 HENELEUDI Hemern Ql6VS 60 Qgein 606V F60TL

3|I'_I_6‘o"0TQI_GT'§ QU@WF—TJ\@ Q&f(%&ﬂul;%d%?clgjnmmcuﬂ %o‘o’?&,aﬂg Qg,rn_ljg Head by walking intoa Branch Office or contacting them at the phone numbers
Qameu(y QBT QSTETaTeLNLD. QIlY.&EnSIITETS6T ShiGEHMLII Gammasnell | provided in the Centre Attendance Register. A complaint register is placed at

ude| QFIISEMNES Henenuiled 6(h HLOLIGIEIL Qellervl (] eneu&SLILL (heTeng].

L the branch where customers can register their grievances.

Blenev 2: eumgHemswmeny ugmofliy 2 geafl enwwiw Level 2: Customer Care Help Desk

MNyTEpé L SHeO®hHE QuDLLLL LHedled eumgdenswimery SbLUE | If the customer is not satisfied with the response received at Branch Level or if
SIEMLWLONEOEMEL ETEIMTEL 66 G h Calemed BILSEh&G6T Senemuiled®hsl | they do not receive any response from the Branch in 3 working days, the
63 LHVID Sl &&aNl606men 6aIDIMTeD, QUMG&MmBEILTaTTS6T ShisERMLIL | Customer can call our Customer Care HelpDesk to register their complaints.
usmisemeil ufle| GEISNHE ThSEhmLII aumg&amswreny Lmofliy 256l | The details are provided below:
DUOLIEDLD SADYPESOTD. UG ECp USTESSILLGETNT: | o Eree Helpline Number: 1800 103 2375,

@Qeveus 2 g6 6160 $300 &0l 2 hel([®

@QLUNEL ID: curistomercare@arohan.in E-mail ID: customercare@arohan.in

Blenew m: (pHeireny 2damfl Level 3: Principal Officer

015193’@?’“-'"%3. '_Jg”-a'ﬂﬂ.'-l Z}Q?ﬂ WD QUPHISUULL. §i6| aumqéemawratiler | |f the resolution provided by the Customer Care Help Desk does not meet the
qATUTIML LTSS QFILIONELMED 6TTMMED SIS QMG EMBWITOTHES 6ThS . .

LAID HenL SEENEOME FIETDITED, UG SMBIITET LsTeu(bITIDHDEGL expectation of the Customer or the customer has not received any response,

f(pgeOLD: the Customer may also write to:

Qguilgm ure, Waemw AT | Jayita Basu, Principal Officer

SCITame ..enueTTeTenilied &jaleruey eOIOGL L

Mg 1NeLIgBI, Faugl Fend, g0 Nemmd, q10-do, QFSLTT-V, FTLL Gevd, .

QamevadsT - qo0osns | PTIBuilding, 4th Floor, DP Block, DP-9, Sector-V, Salt Lake, Kolkata — 700091,

@QLuNeDd: po_insurance@arohan.in | Email: po_insurance@arohan.in

Arohan Financial Services Limited,

aNeneurmss Senel QIPRIGISDETE (LPSETMD UHSTH / eumqSmswmeary uFmoiLs senm STUELG HneuaTdgil e NaTASTL[hE QFweOLEBLD.
The Principal Officer / customer care department shall also follow up with the Insurance company for providing speedy resolution.

N _J
4 oo : . . . N
G §i6GW AH&TH (B 245 @) Grievance Redressal Officer (GRO)
oJrqué,sm&,u_lrrm.rj S0zl aﬁ]mm@&in@umﬂ SGQ @@U@LUqu@&@m The customer or the claimant also has the option to register the complaint to
NEUIBISET 6T(PSHS] CLPEDTEGEUT VG ST CFLIQIHET APETECIT | GRO jn writing or through calling through the below mentioned details
B o @-alLd ysmmpl ue| Qb eNGUUSCSTamau|d Q&mesheTerT. .
H®. &6 GO GUST Mr. Bikash Kumar Gupta
@mﬂ) Bi6@LD é‘lﬂg’?ﬁ] Grievance Redressal Officer
GLITET: OLh-G08s aasa, | Phone:033-40427726
QLOTEDLIED: +80.8-80800m0sam0oi@ | Mobile: +91-9903019085
@QLUNEL: gro@arohan.in Email: gro@arohan.in
ChD: SMEmeL &0 Lo - LOMEMED &n LO6WN, HMIGET (&L Qeuetafl euemy | Timings: 10 am — 6 pm, Monday to Friday
S Crmamet ..enueTmeTendluied &jaferoery eOIOGLL | Arohan Financial Services Limited
@ng Melg M, &6ug) Hend, gl Nemmd, 41060, QAe&LTT-vV, ETOL Covs, QsmL&SSHT - 61000608  PTIBuilding, 4th Floor, DP block, DP-9, Sector-V, Salt Lake, Kolkata-700091 )

Oiﬂtoféi@&u-lméﬁ QUL U,@{@@mﬁ(E_ﬂﬁ o"ﬂml_—uaﬂﬂﬁbmw sTeTITeD, SeufioieusT | |f the customer is not satisfied with the response received, he/she may
WS> GBI SAFSMES (I 60T @) SIEO AT SIONFI PSOMD: | 1\ rite 1o Principal Nodal Officer (PNO):
H®. HHFMTSS LTS .
Mr. Siddhartha Basu

WaeTemd CHTLL NS R )
CLM6H: OhMh.-g0d'e. aas.an | Principal Nodal Officer

QLOMENLIED: +808-8080h 08En02IE Phone: 033-40156036
@QuNed: gro@arohan.in Email: siddhartha.basu@arohan.in
CHLD: HTEMEL H0 LD - LOMEMED &n LD, HMIGET (PG Qaucall aueny | Timings: 10 am —6 pm, Monday to Friday
24 CITaMET ~MLIETTsTeroILI &iaforuey AL L Arohan Financial Services Limited
Mg MNedlgM, &6ug) Hend, gl Nems, 41080, QAe&LTT-V, ETOL Covd, Q&mLSSSHT - 61000808 ' PTIBuilding, 4th Floor, DP block, DP-9, Sector-V, Salt Lake, Kolkata-700091

é hlemev &: &ML G Himieusid Level 4: Insurance company R
fleirenSiLed &y,-LNerv SI6LEVG B Qb 2 366G Ll 6160 62 UPMIHUW LHEND | If the Customer is not satisfied with the reply provided by Principal Officer or
QUM SESIWITENTT H(BLUISH L WeaNle0emev 6Temmed, Nedeur] | the GROor thePNO, then
QUM SENSILITET] FDUBSILL L SMIILG Hneasfne eugseist | The Customer may write to the concerned Insurance company by obtaining
QUMELSSHTSHOBHS LG STINH HmeuaTdSmed eumqdensiimen@Ler | their contact details from their website or from the Certificate of Insurance
L&IHS QameteniulL &g N0 -1 QegTsierded®mhg & @ R) eujseafsr | (Col) shared with the Customer by the Insurance Company in hard / soft
QsMLjy efeuphisment QUOM aOTjL / &m-.ll &MU algeugHled spgeomd. | copy form.
CHMAULITET SUMETHE] HHEUESMELLD Sy eaRsmeDd Qupm && | The Insurance Company and Arohan will mutually co-ordinate for end-
BIL&EhSGET USTHEG (p(penLowirer Bimuomer Sie sranusné sMISL@ | to-end fair resolution of the complaint within 14 days of receiving all

HDiesTpD HCITADIL LUFEVUTOTS @aprss Genhgl Asweu@L. | required information and documents.

o /
/Lf,'lsmsu ®: eerHmahg Gon §isEw Cweoraumn Amwiy @ 9 b av) Level 5: Integrated Grievance Management System (IGMS)\

- &MU (G Hmieustd / HCrmameir epevld UsTY agelb Si&sUuLmned In case the complaint remains unresolved by the Insurance Company /
Q@®HSTEL, Ty SmSWITeTy (6% CHISHVID): | Arohan, then the Customercan (at any point of time):

- Gom uGprem GUTTLL60led CHIQWTSN UsTmIl ufle] Qswweld - | _ pirectly register complaint in the Bima Bharosa Portal -

https://bimabharosa.irdai.gov.in/ httpS'//bimabharosa irdai gov. in/

"B AT g 'ujm “’D@wamwﬂ’g’ ey G@wnwsmm SO oo the complaint online through IRDAI's Integrated Grievance
(https://igms.irda.gov.in) ¢LO6VLD ggmsmeuasﬂeu L|&ITIy gqaﬂasassum..

) ) b GLI6 ~0F BOU) 5GGL GG o6 Management System(https://igms.irda.gov.in)
- lq 6 MLPESHALD: CLMEL .~.LI Uy & o 3J606V
B a0 BE ¢ P 5&006,2@&6["1% - Call IRDAI on: Toll Free Number 155255 or 18004254732

- complaints@irdaigov.in 6T6iTm @QAOUNED (WEQINES LsTey Sigiiiueyd. | - Send the complaint through Email to complaints@irdai.gov.in
- @étigsiery QGG LIl o QLeleolIQet STl iy gy-t1 | - Write to Insurance Regulatory and Development Authority of India
@BAWIT (2 <4 g ¢ @), UTeNACamTLL e LATTL &6 & sageNwsterv | (IRDAI), Policyholder'sProtection & Grievance Redressal Department —
@QILCAIgerved IqLIMFLGILOGTIL. - SQrefiisery CLGrerved Gl&e, &G BOUT, | Grievance Redressal Cell. Sy No. 115/1,4thfloor, Financial District,

&80/, &5 ~LGa], emUeTeteriiied KeaVLHISL, BISITOGLT. | Nanakramguda, Gachibowli, Hyderabad —500032
&&81U60), MaMSITLTE -BH0000Mme. 616N (P&EUHES 6T(LHSIRISE.

N J

Blemev &n: &MTUSLIyMETar GsmmEjuumery Level 6: Insurance Ombudsman

Q—'”“’ré’m"""”-'”mmm "—l""’""]. @m@m 5‘3%*{’””‘—”'—0"13 @@Eg"@ If the Customer's complaint still remains unresolved, the Customer can reach
QMg SsWnan] sTINE GmDETILTETD] SITWISEOMD. | oyt to the InsuranceOmbudsman.

ST LMeM] QPRSI GDaEhsamar Sialled amgdmawmst] SGUS | |n case customer is not satisfied with the resolution of grievance provided by
SIMLWeNEmeL 6TEIIMTeL, FTSSULLTH/LGSHILeTe] STSSUILULL USTIEMET | the insurer, s/he can escalate the unresolved/partially resolved complaints
SMISL (G GooEyuurenflid sieuf/sieuet AgfleNsseomd. eNeufmssT | to Insurance Ombudsman. Details are available at
http://cioins.co.in/complaint/Online @G\) @ml_é,é)]mmm http://cioins.co.in/complaint/OnIine

A AR o HAN PATI Egumng,r)thlzgg ?-Haﬁ!u?-lap-ss, ger:}!rl-\ggﬁL!:J l;(rgl!(.st? -d700 091

Phone : +91 33 4015 6000 / 4015 6014, Website : www.arohan.in
AAVISHKAAR GROUP Customer Care No.: 1800 103 2375 (Toll Free), E-mail : customercare@arohan.in
k CIN : U74140WB1991PLC053189 )
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