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Customer may connect with us to register his/her complaints via the following channels:
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TR ¢: A a1 yfafarely/emar Pricc) Level 1: Customer Service Representative/Branch Head
gk ThT 2AMET ThIALY A3 Ageh qar giafaelr forar QI'I'@T The Customer can contact their Customer Service Representative or Branch
W@Tﬂﬁ?—f U Y AehdTd fohar TeX IUTEUAT AlcuNaed *eedr | Head by walking intoa Branch Office or contacting them at the phone numbers
qﬁ?r AT Fs’-'l'IE’IITQﬁ' qush HTE AhdTd. MT Ush bR Alcde! provided in the Centre Attendance Register. A complaint register is placed at
. Sdelel 3¢ e g el THR Fﬂa_q' AehdTd| ! the branch where customers can register their grievances.
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Level 2: Customer Care Help Desk

If the customer is not satisfied with the response received at Branch Level or if
they do not receive any response from the Branch in 3 working days, the
Customer can call our Customer Care HelpDesk to register their complaints.
The details are provided below:

Toll-Free Helpline Number: 1800 103 2375, WhatsApp Number: +91 76050
27711

E-mail ID: customercare@arohan.in
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SR ATgeh ¥dT HAcd a;a\aaﬁ ool AT ATEhTAT IUSTTATOT AT | If the resolution provided by the Customer Care Help Desk does not meet the
T ITghIeIT a#rm?rg‘r 3R BB F8d, A A Y 97 1%[{ expectation of the Customer or the customer has not received any response,
fhdld: | the Customer may also write to:
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. 3 IIE{CI Pt feRTel Ui 'E‘!I II E iaaslég Arohan Financial Services Limited,
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_ The Principal Officer / customer care department shall also follow up with the Insurance company for providing speedy resolution. )
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d#R aroer 38w (SA3m3t)  Grievance Redressal Officer (GRO)
DIRED fohar JPRERTHS odr ECIRCICIEE atr%ﬁwa\aﬁ HleT HoeT ﬂaf.]T The customer or the claimant also has the option to register the complaint to
SI3RBIHE Ul dhR AlGagudrar 9aTg 3R, GRO in writing or through calling through the below mentioned details
Y fqerer AR aear | Mr. Bikash Kumar Gupta
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If the customer is not satisfied with the response received, he/she may

call or write to Principal Nodal Officer (PNO):

Mr. Siddhartha Basu

Principal Nodal Officer

Phone: 033-40156036

Email: siddhartha.basu@arohan.in

Timings: 10 am — 6 pm, Monday to Friday

Arohan Financial Services Limited

PTIBuilding, 4th Floor, DP block, DP-9, Sector-V, Salt Lake, Kolkata-700091

4 T Y: dHAT HIAT  Level 4: Insurance company R
SR Mg TUTeT HTUHRY fohar SN fobar dreeiai a\alt geled] If the Customer is not satisfied with the reply provided by Principal Officer or
3R AT 3 8cTel, X, | the GROor thePNO, then
AEH 33'&13?: ar ST a;q;hm Tt HdreaT ST ATEHTeT The Customer may write to the concerned Insurance company by obtaining
- S0 3 233_]4 3z or their contact details from their website or from the Certificate of Insurance
3 3Q ( 313) e aq%i (Col) shared with the Customer by the Insurance Company in hard / soft
'HE‘@H AT SYeiTell IT QIEFHT-T copy form.
FAHAT HY=T 30T IRIET TS 39T F Alfgar 30T serggs | The Insurance Company and Arohan will mutually co-ordinate for end-
RosTear=ar 2y eaarear a aHie H"CI'U‘r gaTeTe uarardr | to-end fair resolution of the complaint within 14 days of receiving all
required information and documents.
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https://bimabharosa.irdai.gov.in/
-TIRETAT 3E1ICE Wegd HoloTHe BECH (https://igms.irda.gov.in)
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Level 5: Integrated Grievance Management System (IGMS)\

In case the complaint remains unresolved by the Insurance Company /
Arohan, then the Customercan (at any point of time):

- Directly register complaint in the Bima Bharosa Portal -
https://bimabharosa.irdai.gov.in/

- Use the complaint online through IRDAI's Integrated Grievance
Management System(https://igms.irda.gov.in)

- Call IRDAI on: Toll Free Number 155255 or 18004254732
- Send the complaint through Email to complaints@irdai.gov.in

- Write to Insurance Regulatory and Development Authority of India
(IRDAL), Policyholder'sProtection & Grievance Redressal Department —
Grievance Redressal Cell. Sy No. 115/1,4thfloor, Financial District,
Nanakramguda, Gachibowli, Hyderabad —500032
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Level 6: Insurance Ombudsman

If the Customer's complaint still remains unresolved, the Customer can reach
out to the InsuranceOmbudsman.

In case customer is not satisfied with the resolution of grievance provided by
the insurer, s/he can escalate the unresolved/partially resolved complaints
to Insurance Ombudsman. Details are available at
http://cioins.co.in/complaint/Online
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