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Customer may connect with us to register his/her complaints via the following channels:
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AR :IULeSs Acll Yl /2wl ast Level 1: Customer Service Representative/Branch Head
lles RER z‘n&“"l:l “ldlja Ales Acll }A[a[a@ ua{ql' AL astell | The Customer can contact their Customer Service Representative or Branch
Hub Sﬂ AB B Ul 'aae UESa WU Helel sAM AL 8ot | Head by walking intoa Branch Office or contacting them at the phone numbers
AR UR a”"ﬂ'aug 'Sﬂ %L%' B AUl WHHL As 8@&[6 YR provided in the Centre Attendance Register. A complaint register is placed at
. AVCUHL w1 B %l oUes Wdloll sRaue olluicll 243 8. | the branch where customers can register their grievances. B
AR v ALSS Acll $ou Level 2: Customer Care Help Desk
s AUEs AL R UR Hac ool e Sl wadl dual 3 SLH5LY | If the customer is not satisfied with the response received at Branch Level or if
ol el 818 eclol HeRl of dlal Al aues Uldlell s(3ue olltlacl | they do not receive any response from the Branch in 3 working days, the
2 wHRL JUES Acl 30w A Sl 531 A B, el Qo1 1A Yeletl Custome'r can call our Customer Care HelpDesk to register their complaints.
i wdl B The details are provided below:
_ _ SRAML AL O | 1o)1_Free Helpline Number: 1800 103 2375, WhatsApp Number: +91 76050
U USLA ol61R: 1¢00 103 239U, UMY o{61R: ¢4 9SO0UO 9911 | 27711
SAA-ULS|: customercare@arohan.in  E-mail ID: customercare@arohan.in
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AR 3:HuY (A s13] Level 3: Principal Officer
% AULES Acll Sok Gl AUAHL WA ULl Alesell 22U | If the resolution provided by the Customer Care Help Desk does not meet the
Ua3U of Slat AUl AULesA SlFUBL allol Hell of dlad dl JUles Ul | expectation of the Customer or the customer has not received any response,
ua g avll 4 B: | the Customer may also write to:
Rl oy, NRwe 2R Jayita Basu, Principal Officer
URLSLL sl8etlleAJAA AlCRAU @ARRS o o
. Arohan Financial Services Limited,
e [@XaL, ¥ i, Ul oclls, Sll-¢, AseR - v, A As, (i hEl lock It Lake. Kolk
SlAsldl - Y000¢A PTI Building, 4th Floor, DP Block, DP-9, Sector-V, Salt Lake, Kolkata — 700091,
SNe: po_insurance @arohan.in Email: po_insurance@arohan.in
Bsull GEA YElot sl 12 Juad AU[EsE]/ utes Acll (Aewdtal ugl clut suelloll Aus sl AN,
_ The Principal Officer / customer care department shall also follow up with the Insurance company for providing speedy resolution. )
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g(Rale [Acrel wlRAst3l (W2Ul) Grievance Redressal Officer (GRO)
Jes vl sRauEsclell WA AMAML uual 1A 2uucuHl WA QA | The customer or the claimant also has the option to register the complaint to
glRL St 831l Ul R WA Wdlell sR2ue oAlttccel @seu ®. | GRO in writing or through calling through the below mentioned details
sl (Asl2l $HR dJicdl | Mr.Bikash Kumar Gupta
sRale @Ryl wU[@s3 | Grievance Redressal Officer
glol: 033-¥0¥2 V9RS | Phone:033-40427726
HOUBE: +¢1-¢€0309¢0CU | Mobile: +91-9903019085
SN gro@arohan.in | Email: gro@arohan.in
AHRAAUAR 10 Ul iR s cwou Y, AnaRedl YsclR | Timings: 10 am — 6 pm, Monday to Friday
URLERL glestlAAA U(AAU ABRS | Arohan Financial Services Limited
\L[Iéluuss @AXa1, ¥l 1, S\l ocAls, SlUl-¢, Ase-v, Al As, Slesldl - 90000¢  PTIBuilding, 4th Floor, DP block, DP-9, Sector-V, Salt Lake, Kolkata-700091 )
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SAC: siddhartha.basu@arohan.in
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If the customer is not satisfied with the response received, he/she may

call or write to Principal Nodal Officer (PNO):

Mr. Siddhartha Basu

Principal Nodal Officer

Phone: 033-40156036

Email: siddhartha.basu@arohan.in

Timings: 10 am — 6 pm, Monday to Friday

Arohan Financial Services Limited

PTIBuilding, 4th Floor, DP block, DP-9, Sector-V, Salt Lake, Kolkata-700091
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Level 4: Insurance company A

If the Customer is not satisfied with the reply provided by Principal Officer or
the GROor thePNO, then

The Customer may write to the concerned Insurance company by obtaining
their contact details from their website or from the Certificate of Insurance
(Col) shared with the Customer by the Insurance Company in hard / soft
copy form.

The Insurance Company and Arohan will mutually co-ordinate for end-
to-end fair resolution of the complaint within 14 days of receiving all
required information and documents.
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Level 5: Integrated Grievance Management System (IGMS)\

In case the complaint remains unresolved by the Insurance Company /
Arohan, then the Customercan (at any point of time):

- Directly register complaint in the Bima Bharosa Portal -
https://bimabharosa.irdai.gov.in/

- Use the complaint online through IRDAI's Integrated Grievance
Management System(https://igms.irda.gov.in)

- Call IRDAI on: Toll Free Number 155255 or 18004254732

- Send the complaint through Email to complaints@irdai.gov.in

- Write to Insurance Regulatory and Development Authority of India
(IRDAL), Policyholder'sProtection & Grievance Redressal Department —

Grievance Redressal Cell. Sy No. 115/1,4thfloor, Financial District,
Nanakramguda, Gachibowli, Hyderabad —500032
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Level 6: Insurance Ombudsman

If the Customer's complaint still remains unresolved, the Customer can reach
out to the InsuranceOmbudsman.

In case customer is not satisfied with the resolution of grievance provided by
the insurer, s/he can escalate the unresolved/partially resolved complaints
to Insurance Ombudsman. Details are available at
http://cioins.co.in/complaint/Online
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