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Blwnwiwnes EewL(wemm&Ehssnes GNuil bLGengssne @nluil
FAIR PRACTICES CODE & CODE OF CONDUCT

G TG & 6135 LI T6TTIT & (ETHL_6BTTEVT 6TMISETHemL_ DS HLallqsenssEHb OleusflliLienLwnsea|w,
Blwruwrse|b, Criemwwrergrsea|b @ @mHa@Lw.

All our dealings with customers will be open, fair and ethical.

BITAIG 6T 6TMEISETHEML_UI UG HENSBHUITETTHET JjeMevTelenTU|D Rl WM U|L_enID, &6vsTensiluldHg|L es)Lb
‘rf,l_g%JGGurrLb. | o

We will treat all our customers with respect and dignity.

Bld) i6vevg HS Fmrng swnfliysenst aumgsenswnenisseEnhs@ ClasrMLLgn @ (pesty, Llesrel (kb
Yeterflaem Lipn)l Ggefleunseajb wHmiw Lflbg Glansmamsaiqw alenauilenbd é{mﬁa@és@f_’s Qg flelCumbd:
We shall inform customers prior to the provision of financial or non-financial products regarding the following points in a
clear & understandable manner:

a. emseEHmLw Caameusaflet emenidg FDLIILIDIFRISET, HESTEMLOSET, HEOL (PEOMSEET, HEOLOLIL|SHET
LD’ID%]Lb NSl (penrm&eT WwHmD KL enestae
All the features, benefits, procedures, systems and terms and conditions of our services.

b. SIS g SHLL6UwImhIGET HMID LIWey6Tem eullq e$lGD 2 L LIL enesISGILD 6Thig6T SuimiflLliLserlest
N6 608 &6 B (1H (LD
Pricing of our products including all charges and effective interest rate.

c. sLem lemresTliLGSn @ FwililsEs CoustTqul enesISs i alemhsEhHD Caemailiti(Hib
All documents required to be submitted for loan application.

d. emensSg GHNISGF Caemeu wmfliiysenbd eSl@pLLLTETEma WHMID SL_eBIL 65T CIGML_TL{eHL_Lme {606V
All cross-sell products are voluntary and not linked to the loan.
STRISBEHENL_W euNigdendwneniseflen CaenellseEnd @, euisHet SpLidl emLujb auemrd @D
udlevaflliLign @ HIkISET 6TRISEMTEL 60 JemenSgl (Wwhalsememu b HApLiting GCuwnolarstGeaumb.
e will make our best efforts to answer queries by our customers to their satisfaction.
sL6t1 ellevrieswTLILIGH 60T TFGH SHM6VT QRLILISHEM60 HNEIS6T 6uLphi&HGeumbd
We will provide acknowledgement of receipt of loan application.

SL_60T aULPkIGeuSNHTS Olarevells sriu(Ob LullhElsEnsE@ Bk &L L 6wib 61ga|b 6l@edLiLdleoemnev.
We do not charge any fees for the trainings provided for loan disbursement.

BageT Clan(hd@h SLsnsenneng aumgseanswnenilen HmUtlE Clea)sgb Snenis@er QmsSnan
sTesTLIenN S 2 MSlOlFlaugn @), 6ThRISTE (Plghs Seneilmn@ (pwmhslsenen GwmblsmsTGeaumb.
We will make our best efforts to ensure that the loans we provide are within the customer's capacity to repay.

aullq ellgrugset wHMID SLL ewiige faiteu euridlullest sudllar (HgevseflsiLig QmsSHnan
sTesTLIENSU|LD BrageT 2 midl GlawiGeaimd
We will ensure that the rates of interest & charges are in accordance with RBI guidelines.

8g Cumstiy &L L_Twons 6u@Ged& @b HenL (PemnaHenen BikigeT Nesrummn wr G mb:

We will not follow coercive collection practices like:

a. Cgenafwdleveong Crrrssflebd, gurrmsefles Curgib eveog Crrullssr CLimg)bd

eumg Senswnenigseflb @ (hha @G0 GlFuigev.

Collecting from customers at odd hours and during bereavement or sickness.
b. Il ssennest Heve0g &HCrragsrer BLSmsenus S (b0

Display rude or aggressive behavior.
2 Crnae Hlmiauenionestg), SestanienL_wl 2arfluligeT jevevg eyl Gamiev® eblxestdl seriflwiigerflson
(P WMHD ELgmg,&@ﬁnst] Oummitiy ghmis CamateuGan(®, sflwner Crrsdled Gewmaamenub Sisg
smeuLIGLMD eTetTmid OG5 TleNlGzs ClanaTdng).
Arohan further declares that it shall be accountable for inappropriate behaviour by its employees or employees of the
outsourced agency and shall provide timely grievance redressal.

ClUPLILIL L S eW6evISG HL L 6V0ThISEHS@ELWD HIhiSH6T Filwime UILSHen6e0 auLpmhki@Geunbd
We will provide valid acknowledgement for all payments received.

Ll lg NFlgriger | L L ewriisefled QmS@GW WIHDRISET 616 THT60 HL_618EHSH@E WL (HGLW
,r_r,sml_(goau);p&(% QU(HLD 6T6BTLIENGU|LD HIISeT 2 Ml ClFuwiGeum.
We will ensure that changes in interest rates Charges will take effect only for future loans.

6TMBIBET GUMGSenSBU TS ETHem LW FHevflwflemwenw BrkigsT HSHCHTD gIwL (HHleve0mD6D

QUG &6W S WIMTEITITS ETHED LUl S5H61 6160 ]g,so'ﬂuul'_l_g,rrasmm TS WLDN& 6D mmggdés Cl&neTGeaumid.
We respect our customers’ privacy and will treat customer information as private and confidential.
aumg Senswnenigefles Lanisener Ldle| lalagn@w, Fflwner CrrsdHley b wHmib Hlumwiwres
%ng)ufﬂsi) SmgS STIUSHEGSD, GHOD ST&EGD (PODENIW BHIHBISET JH6iTsHEHE S euLnkGGeumb.

e will provide customers with a grievance redressal system to register their complaints and resolve it In a timely &fair
manner.
Cuwevempuil () Lighlemevsst @GNS dnHHed leurmssr, GmnsiT sFeublrmiqguied OarH &L (HeTemes

Further details of Escalation matrix is available in the Grievance Redressal poster.

Arohan Financial Services Limited
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