MALFS RAITSIRT IQ° 2IPQE A°EE

FAIR PRACTICES CODE & CODE OF CONDUCT

1. gI2es A2 AFQ AAS 98 dINQde!, FAcaY I9° 670R 6291 @QRIA |

All our dealings with customers will be open, fair and ethical.

2. 269 ANQ AN FIgas RIS 9Q° AYIQI 69 |

We will treat all our customers with respect and dignity.

3. 28e &9 29-218e 6291 QYIS AN FILRq 98 Q64U 1&° @IIARAIQYS QAIAER FARYS
ANEYGR KEIRQ:

We shall inform customers prior to the provision of financial or non-financial products regarding the following points in a
clear & understandable manner:

a. 26 6QNFERR QG B 656, AW, G, IS 9G° AR |

All the features, benefits, procedures, systems and terms and conditions of our services.

b. QA8 ¥% 9&° AIY 62RYF QI 210Q AR AN QYILYLR MY |

Pricing of our products including all charges and effective interest rate.

c. Q4 26NN AR AR 6¥QIq 2 Le1Q Ui QLICLW |

All documents required to be submitted for loan application.
d. Q78 AAdee QAIAGT 69IE Ie° 6MIQ ATE A°YS Q6% |
All cross-sell products are voluntary and not linked to the loan.

4. 29 glees 238 IR 6QFI6R AFIRYQI AAL IR AAR 6991 AIR 2AI6F Fall AAQ 60] ARQ |

We will make our best efforts to answer queries by our customers to their satisfaction.

5. 2691 Q4 A6eeea gIdFIRIa ade 69 |

We will provide acknowledgement of receipt of loan application.

6. Q8 gLIe AR FAULIRYS AR QARG 2I6e! 6AEA QA NUY AQ FIE |

We do not charge any fees for the trainings provided for loan disbursement.

7. 26N 9RIR @QYQI A AREHIR KRR AN FJILRTR VG AES 69 QARE 6291 AIR 2AI6H
QAR 60F }Q |

We will make our best efforts to ensure that the loans we provide are within the customer's capacity to repay.

8. QIR I AN FIFGER QAR FERFRT AGAIER 6TINYS 267 IFEe @QQ |

We will ensure that the rates of interest & charges are in accordance with RBI guidelines.

9. A6H FANYS YNGRR AL GFAU AFAQE *AQ QIL:

We will not follow coercive collection practices like:

a. A9AYS AALER I9° 64Ie 429 @Fl 2! 2Q6Q FIERw0IQ 2l *QAQ |

Collecting from customers at odd hours and during bereavement or sickness.

b. 89Q G° AIFAGIIR NILIQ YIS @A |

Display rude or aggressive behavior.

10. 26QUL4 IR 6LV R6Q 64, AR AT B¢ QIR RITIRIQ LA ATV 2GES
2104 IR 64 QI 629 IS° AFCAIEKG QR ARXEKAIG FRQE JFHS QAR

Arohan further declares that it shall be accountable for inappropriate behaviour by its employees or employees of the
outsourced agency and shall provide timely grievance redressal.

11. 926 *AUAIRYSI AFY 6ae AIR 2I6e 2Id FIFINQ e 69F |

We will provide valid acknowledgement for all payments received.

12. QI RIQ/FIF 629R QTG Q& AIN AIY 629 6QIR 267 GRS *ARAG |

We will ensure that changes in interest rates Charges will take effect only for future loans.

13. 266 FILRT IBCIQ 6aITNIAGIG ARIR 69Q I9° FI2RT G2IQ 6aITLIAG! QS @aQ |

We respect our customers’ privacy and will treat customer information as private and confidential.

14. QI2es 206G SRS @AQ! AIR I9° 6AgE] FAIAG AFACA 1e° FACAV AIFEQ AR
QQQI AIQ IR 6QART IR ARCAI GRS MY 6AISIRERQ |

We will provide customers with a grievance redressal system to register their complaints and resolve it in a timely &fair
manner.

15. 2Q6Q19 AARIFRQ 6NN FHL QS ARNECAIG 6L AANT |

Further details of Escalation matrix is available in the Grievance Redressal poster.
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