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FAIR PRACTICES CODE & CODE OF CONDUCT
1. ©F) M®HFBL0ANR Yo BLotdd) FTBESFT, My03,0e83 Horie dzoN Boeress.

All our dealings with customers will be open, fair and ethical.
2. P YO MBECL0AN FBIIT Forie FI300T [B3r VeI,
We will treat all our customers with respect and dignity.

3. ®) MBBC PFT Forio 30 8P HLITTTh AeRID BATLV ABDDI J=odonie i I
BN VPFDMIS L0303 TNRUWTVSES:

We shall inform customers prior to the provision of financial or non-financial products regarding the following points in a

clear & understandable manner:
a. g FeSnd BNy, Pory, TP, Ipos Borie BOS.

All the features, benefits, procedures, systems and terms and conditions of our services.
b. wggmb 3, ¢ %T0T éocg BHONN HOTHORITD ALe Q0.

Pricing of our products including all charges and effective interest rate.

C. DOOT SWeMN Aey) YD NS, ma)c?ﬁ%faigg VeI T.

All documents required to be submitted for loan application.
d. ¢ F7-BeS GUIRRLL F0d0 BeBITING Borle SeTt o8 FoTTF BY.
All cross-sell products are voluntary and not linked to the loan.
4. MBS IBRVR 3030HI eUZE AedS Tde 8FFBE T aRgTZeS.
We will make our best efforts to answer queries by our customers to their satisfaction.
5. ®) TOT BLF TIT JeT 30307 derre:s.

We will provide acknowledgement of receipt of loan application.

6. MY TOTW DIV 30IednoN 035Y)Be TF0W wcgdaigg a"ﬁc&o#Ja@g@ag.

We do not charge any fees for the trainings provided for loan disbursement.
7. ©) HoFPEDIN FOIS BIeREIZE30B8 Jed) MAFHFON To© DR TG F B HFIT To© Aerrde:s.
We will make our best efforts to ensure that the loans we provide are within the customer's capacity to repay.
8. MY DUEBIBEIEeR3ed0T3 aiaig WE B30 B éacg o03eadr Oxte 139,05 (RBI) HPos> e9mmetdn,
We will ensure that the rates of interest & charges are in accordance with RBI guidelines.
9. P RPue FF0T WOBIT IR T30 F[HTSH) BPBFHDY:
We will not follow coercive collection practices like:
2. 2,380 330D, 3T VPDO F0LSD H0J300Y TRV SRTEID)IY.
Collecting from customers at odd hours and during bereavement or sickness.

b. 800 8FTo $35[0F0 JTFVR T B3R ITREIF)DY.

Display rude or aggressive behavior.

10. e38,0€38 V0T FNRCATIZT 0BT 9300 333 VT ENTITL 8Tz BHRTMIGN HAad
eviRenred oRL3 F[HUE %0w00303DNE Fore FEB00308 303N BRI
&mdﬁojoaigg VerI3B.

Arohan further declares that it shall be accountable for inappropriate behaviour by its employees or employees of the
outsourced agency and shall provide timely grievance redressal.

11. ©F) 2o TB3NIr =F Shedadr) derRoZess.

We will provide valid acknowledgement for all payments received.

12. ©93) DUIDHETHNZE[00T 50T W WO [ 30T HOJIFR03 BoAT TovFINd e AT

We will ensure that changes in interest rates Charges will take effect only for future loans.
13. ®oY) MO®ST ﬁaddé’abaii 2BINTVZEI Foro 0 m&aﬁ@aﬁi 593N BN MOFDINTEIZE:3.
We respect our customers’ privacy and will treat customer information as private and confidential.

14. ™) M,®30R dradaii NEBLV BRT 0T HTI03) ﬂaoz,sdaiaii Vero3es TN eadaii
BRo03eess Borie mo030eu3 Dedadre) BDBOBIZE:S.

We will provide customers with a grievance redressal system to register their complaints and resolve it in a timely &fair
manner.

15. BT F203F PN 3%«'6 9T DRV, BHRTY @cgo‘idg Uvzmcb):)d.

Further details of Escalation matrix is available in the Grievance Redressal poster.
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