FAIR PRACTICES CODE & CODE OF CONDUCT

1. BH UTEhI o TTY AHT A T YRS, =T T AR ek T & w3

All our dealings with customers will be open, fair and ethical.

2. TH O UTER! o AT AT TR ITRHET T UIT AT

We will treat all our customers with respect and dignity.

3. BW UTEh! ohl TTAh dAT 3T IcUTE U i H Uget HHTTRId (ol o I T¥ AR
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We shall inform customers prior to the provision of financial or non-financial products regarding the following points in a
clear & understandable manner:

a. Tt Qatett < fervrware, giera, some, wgfa ue v
All the features, benefits, procedures, systems and terms and conditions of our services.

b. IcUTET ST W, THT TR & Yok TAT THTHT ST Y

Pricing of our products including all charges and effective interest rate.

c. AWl TEHN HITTA KT & ATAEA Tl

All documents required to be submitted for loan application.

d. |t Hatera fosha 3SeaTg TaTeoe § SR i o |rel (ST 5T 61 51

All cross-sell products are voluntary and not linked to the loan.

4. TTEhT oh T2 T AATHSAeh STATT 2 kT §H & TFHT TATH hidl|

We will make our best efforts to answer queries by our customers to their satisfaction.

5. BH SBUT o HATAGH U <hl TTehic T |

We will provide acknowledgement of receipt of loan application.

6. T U ToraXuT o WTITETUT o ToTU TeRET SR T 9164k TET oidl &

We do not charge any fees for the trainings provided for loan disbursement.

7. W OU TATE R Toh TH ATEH hi T TehTH shl &HAT oh ATEY /0T TS il

We will make our best efforts to ensure that the loans we provide are within the customer's capacity to repay.

8. TW QI T Toh THRT SATS Y AT JIodh WA Reia 5ok (RBI) o farferam g

We will ensure that the rates of interest & charges are in accordance with RBI guidelines.
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We will not follow coercive collection practices like:

a. TfceheT THE, ITiek AT forATt <t grera W e |

Collecting from customers at odd hours and during bereavement or sickness.

b. ST T ATehTHeh STTEN ehi IE9H|

Display rude or aggressive behavior.
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Arohan further declares that it shall be accountable for inappropriate behaviour by its employees or employees of the
outsourced agency and shall provide timely grievance redressal.

11. &9 AT STATT chl Uerhl TIg a1

We will provide valid acknowledgement for all payments received.

12. ¥9 AT G o5 5501 & AT X/ JTeeht § Ui SRTer 50T o foru €t 2

We will ensure that changes in interest rates Charges will take effect only for future loans.

13. TW TTEehT o TUHTEAT ST TFATA ¢ SR ITchT SATHERTNEAT i TehT=T TS TTH W@ Bl

We respect our customers’ privacy and will treat customer information as private and confidential.
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We will provide customers with a grievance redressal system to register their complaints and resolve it in a timely &fair
manner.

15. ToTeRTara ST SRt SITsRAT <t Tt T STerek foreruT foTeRTarm dieet # Sueted 71

Further details of Escalation matrix is available in the Grievance Redressal poster.
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