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FAIR PRACTICES CODE & CODE OF CONDUCT

1. 43 2188loll A1 €35 Ausgdsa URERS, oI A2Id Adl dllds U s3.
All our dealings with customers will be open, fair and ethical.

2. 3 oigl 21881 A1 Aclol Aal dMRAcH ddal 30,
We will treat all our customers with respect and dignity.

3. 3 218Sldl IS Ad VoA AIEs UISS2 UElal $dI Uedi ofl-A AANd] [AYJYT [A] 2Ure Vil

AUYUIRIPY AN RYRId S7

We shall inform customers prior to the provision of financial or non-financial products regarding the following points in a
clear & understandable manner:

a. o€l AgiAlddl 4fAal, diell, ulsAl, e e 213413 Adill (612131 Adl 2A=d.

All the features, benefits, procedures, systems and terms and conditions of our services.

b. Lnssagi HE=, €35 USIRoall RACS dai yeiid] iy €.
Pricing of our products including all charges and effective interest rate.

c. didlofl A AciMe sl HiZall dHIM 33 £2dIde¥.
All documents required to be submitted for loan application.

d. o€ Ad21el] ¥isiAdl visse 248s & dia A8 isiRAd o€l
All cross-sell products are voluntary and not linked to the loan.

4. 2&Slall Ugallall 243 AAINYaIS ¥ AIUdlall Frs MAIRY S33.
We will make our best efforts to answer queries by our customers to their satisfaction.

5. 44 dlaell 2P0l 2dIg(d velal 33,

We will provide acknowledgement of receipt of loan application.

6. 24 dlal [AdReloll URI2IRI 12 SIgURI SR YES YYd Sl ol
We do not charge any fees for the trainings provided for loan disbursement.

7. 9 Yl uARA s3] § 243 218Sell dlel Ysadiell 213dl AofRAIR dlal MElel S3UA.
We will make our best efforts to ensure that the loans we provide are within the customer's capacity to repay.

8. A viid? s3] § VRN AUy €2 d¥I S BRI Rxd cis (RBI)all [€21IGIERN igf2I1R &l
We will ensure that the rates of interest & charges are in accordance with RBI guidelines.

9. A siguel usrdl ciaxeiRlydsdl uqdlofl ubiel 206202 ael, ¥ 5:
We will not follow coercive collection practices like:

a. uldgy A4, 2Ais 5 [C1Rlofl a1 ayd
Collecting from customers at odd hours and during bereavement or sickness.

b. 2AR6SIR] YU HISIHS AYEIR] UERlal
Display rude or aggressive behavior.

10. ARIcRI AHIPIN eiNEN $2 8 5 d Uididll SHARIA 2141 21162RA12S A¥oflall sAUR]Hloll 2HejRd

IAYEIR HIE FUIGIER &2 Vol AHA UR sRAIE [6d1RRI UElsl S22.

Arohan further declares that it shall be accountable for inappropriate behaviour by its employees or employees of the
outsourced agency and shall provide timely grievance redressal.

11. 243 €35 Ysaell A2 Hiod Rfle 111y,
We will provide valid acknowledgement for all payments received.

12. 43 vila?] s318] § dlatall il €2 /UeSHI $81R 2RI diol H12 % &l.
We will ensure that changes in interest rates Charges will take effect only for future loans.

13. 243 2188ldll 2Nudfludicl AH1ER s34 ¢4 d&il dHoll iledlal viiotaf] 24al o4 2pvflA &lA.

We respect our customers’ privacy and will treat customer information as private and confidential.

14. 43 2igsla sRAIE dlaigdl 312 sRAIE [auRel ugldd] yAal Uelel s34 1A VHal dal AHARAUR Vial
oI22Id d BsdlA 1.

We will provide customers with a grievance redressal system to register their complaints and resolve it in a timely &fair
manner.

15. sRae ggaraidll ulddl i€l agy [@21di, sleale uirewii Gudey &

Further details of Escalation matrix is available in the Grievance Redressal poster.
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