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CUSTOMER GRIEVANCE REDRESSAL PROCEDURE

6TRIG 6T 261 AILIT&6rl60T HL&60S LDMHMILD/S6L6VG Caum) JCHEMILD Hl&SH6L &6 HITTEIILOITS JCHMILD GEMMSBS6I JMHLIL_L_IT6D,
6UIMIq. S6MSILITATT&H6IT L6016 (THLD C& 63160 HemeNLI LILI6ITLI(H'S &) LISITIT Gl & UIUIGVTLD:
In case of any grievances arising due to the behaviour of our employees and/or any other issues, customers may complain using the following channels:

hemev &: eumq&emawimety Caemeu LNJHHSH /Hemer Hemeveuje_mey GLoeomerniy
LEVEL 1: Customer Service Representative/Branch Head/Relationship Manager

Hemenulgyieren aumgdemswimeny CFemel LNTHHS /Henen Gemeval] QFMLIJL CSMeTaMa|Dd SI6L6VG QMg &HemswTar] CFemed LNTSHHIS /
Ceomett &Mlg60 GHTHESLILL (HeTar QLOMEmLIED TSN SIUTHMET HMLNSSHELD. QUM HMBIITATTEHET ShiGeT GMMEmaT L&le| Q& Hemearuiled
Uy udle] emeusbsLILIL (HeTerg).

Please contact Customer Service Representative/Branch Head/Relationship Manager at the branch or you can call them in the mobile numbers
\provided in the Center Attendance Register/Loan Card. Also, the complaint register is placed at the branch for customers to register their grievances./
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hemev 2.: euMig HemsuwimaTj UFTLOHILIY 2 el 9L

LEVEL 2: Customer Care Help Desk

Semen LGS QUDLILLL LHNL Bruger HHLE oL WONELM6D 6T6ITMIMED L6V h Cauemen BT &efled HeneaTuNed([ gl 61hHS
LSVID UFONELEMEL  (TETMITED, 2 MIGET LSMISHenen LGle) QFUILI 6TRIGET eUMq&HensWmary UFToFlL 2 Gell enD HMLNSS6LD:
Q&TemeLCLAUNL Qeveus 2 gl 6163 - 00 &0l 2 Mhel[, CHILD: STV &0:00 LOGHN - DTNV dn LD (HRIGET (LDGHEL GleusTeril 6usmI)
UMVl QFHTLIJL 6T600T: +8od 61dn0([H02-616155, @)-GIDUN6D &Ig.: customercare@arohan.in

If you are not satisfied with the response received at the branch level or if you don't receive any response from the branch in 3 working
days, please call our Customer Care Help Desk to register your complaints:
Toll Free Helpline No.: 1800 103 2375 Timings: 10:00 am - 6 pm (Monday to Friday)

WhatsApp Number: +91 7605027711, E-mail ID: customercare@arohan.in

Henev h: Gom FIEGL HHSMI
LEVEL 3: Grievance Redressal Officer
QUMY &ENSILITeN] UFTHILL 2 el enwid Q@hhE QUDLILLL U&HeSeL Bh&T SHLS ML UINNEMED (TETMTED 6LV L 60T
SITEY6IITL. ML LD (lq6Tlq) @607 Lilg 6TRISMLLOGHE BT LHeneoll QUL 6TETMMED, HUIRCFIS GOMD STEGD AHHSTHlenl
SIDPSSHAILD S6V6VG)| 6T(LPGEULD:
If you are not satisfied with the response received from customer care help desk or if you don't receive any response from us as per Turn
Around Time (TAT), please call or write to Grievance Redressal Officer:
G TG e G, Nsmee Gy GLUsM | Grievance Redressal Officer (Mr. Bikash Kumar Gupta)
SICHTaMEH .enLeTeTdied Fjafgerv eANGLL | Arohan Financial Services Limited
Mg Medigml, & eugl Ged, g1 WNenmd | PTI Building, 4th Floor, DP Block
g10-60, QEFSLMT-V, FTOL Covd, QSTOSSST - 6100 0608 | DP-9, Sector-V, Salt Lake, Kolkata - 700 091

Gurrs?--%ﬁun??:o;z@gglh;m E-mail: gro@arohan.in
QLOMTEOLIED: E980M0 B80091® Phone: 033 4042 7726
Mobile: 99030 19085

CBIJLD: HT6M6VL &0 LO6UYN - LOMEMEL & LOG6UHN, HIMIGET (LD &6V Qeusitel euemiy I Timings: 10 am - 6 pm, Monday to Friday
GMD STHGD SgvIeuevl] UsTengl QUMM &0 Ceusmev BHTLSEn&EGeT LgleveiliGUITLD.

We will respond within 10 working days of the Grievance Redressal Officer receiving the complaint.
2_MiGeT QU LoMHMILD SeoUUL L eNeufhisenens GMILLTNLMoed (QUWIfleL6V) LT
SIeM&&HEVIMLD 16DV G| H6UMEVENIL G FlaN&&He0TD.2_flul aNEMTen6unt HL&SLILIL (5,

FUBSLIUL L L&T/NTEsmesenuls Siés 2 [l L6508 sT(h&SLILELD 6T6iTm) 2 mISuieNSHCHMLD.

You can lodge a complaint or raise a concern, without mentioning your name and personal details (Anonymous). We assure you that due
investigation will be made and appropriate action will be taken to resolve the concerned complaint/issue.

W &6Ten GHITL6L AH &M
Principal Nodal Officer
armisen HCyailwsirav QArLArgsy gyieroflLf@BHS QUDUILLL UHeOeb BrissT L SUMLWaNLmL THIMTEL VLG H0 CEUMEL HTL & (E1HS G 6T
fCpallweirerv AL Qpeed gylieroflLLAIGHG THHL LUHWID UTaNeLMEV THIMTEY, WS6Temn CHTLE B ST MPEHEYLD S6L6VLG] 6T(LPSOLD:

J\

N\(

g y
4 A

If you are not satisfied with the response received from our Grievance Redressal Officer or if you don't receive any response from Grievance Redressal Officer
within 10 working days, please call or write to our Principal Nodal Officer:

. _ Wt GHIL& siflamfl G A$sMTES UnE) | Principal Nodal Officer (Mr. Siddhartha Basu)
SICTRmeDT Mmucurrre'o‘ré]ui_lm gfafgaty .@@Q'—.'—’ 'j.]“*g ma’.“"”?" &eudl HEMD, | Arohan Financial Services Limited, PTI Building, 4th Floor,
g9 Nend, 1q19-80, FTOL Cevd S lg QBTELSHSHSHM- 6100 0805 -

QBTMECLS: Ohh-G086Bn0han HRGHT (NS QuaTen 6Dy DP Block, DP-9, Salt Lake City Kolkata- 700091
(BTEMEL &0 LOGWN (LP&HL LDTemedn Loeuell euemiy) | Phone: 033- 40156036 Monday to Friday (10 am to 6 pm)

@-QouNed: pno@arohan.in | E-mail: pno@arohan.in

Wseitem CHILL HH&MH LsTemrl Qupm @ Ceuemev BIL&EH&G6T LeoaNiGUmLD.

We will respond within 5 working days of the Principal Nodal Officer receiving the complaint
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Cmeamdeum e ([Hhg QUDLILL L g&Teus| 62 LIHeN6L BriseT S(HLIE SienLeNeL6me6 6T6TMTCEVT SI606VE| h0 BHITL-SEHEHE 6T LIGl60
HenL_ 5561160606V 6TTMTGEVI, ECLY GMILLNLLILL Iq (hEGLD STeURST(H L& Lmuen&efen cLpeonsaild SN UL avGLIISE HRiGET 61(LpG6vID

If you are not satisfied with the response received from any of the above or do not receive a response within 30 days, you may
write to the RBI Ombudsman through any of the touch points mentioned below

& https://cms.rbi.org.in @6b sy eiTemev6TT SHLOLIQETULIGTITL 1. Online Compliant Management System at
GG HervL LD, https://cms.rbi.org.in
e. Geagmeev® QUL & Lpmeroerditi QF6IL (CRPO) 2. Post to Centralized Receipt & Processing Centre (CRPC),

&gy CUmIS oL @6TuIqUIT, &6Ug 6D, Q&S &el,
FGUTG.&I] - HIn00&6l 6160TM (L&HUFSHEG Cumervl Q&uIuIe|b
h.  UsTeny eTlulg ufe| QFulalg WMHMID STHHE QEuiuwiiul L

Reserve Bank of India, 4th Floor, Sector 17,
Chandigarh — 160017

usmilesr Hmeus A5RHs CeTaTasHE §apIilsl L med- 3. Call CRPC toll-free helpline 14448 to know how to file a
Q‘-"f QQMEOLMEVET H8¢¢Sl 66D TEminHE GLmeT complaint and the status of a filed compliant.
FUILILD.

BeMHGL LGS, 9, NeV-@\6dT - FTTER, g LMTLCQLD6BITL. 84~ GLILITaN6Q6, flF[eu Cumié b .1 @6tuniq LT, @ gl Hed &, Chsmedl
gLmep G, Q&meL&E5S - 6100008, AHTENHELCLE: Ohh-22 h&2 HFa2. 660N (P&HIFEES HRIS6T CLo6D (emMUIE Q& UIWLIeOMLD.
Alternatively, you may appeal to the Officer-in-charge, Department of Supervision, Reserve Bank of India, 5th floor 15, Netaji Subhas Road,
Kolkata — 700001, Tel.: 033-22312892
6TLD6TLI6TE0T QG MemeuCLEuNed @eveus 2 gl eteoor | MFIN Toll Free Number
6TLD6TLINETE QG TemeLGLEIUTNEL Gleveus 2 GaTl 616001 &S00 H02. HOO0 616N CTENEOMAILD Fal BRIS6T ST HeM&se0mLd.

You may also lodge complain to MFIN toll free helpline number 1800 102 1080

A A = O H A N PATI I;gl!;iln?,[l]th E!D glns‘lz!I?IIDP? ge';)c{.!-\c/:gf’u_!?! m.lkzt? goo 091

Phone : +91 33 4015 6000 / 4015 6014, Website : www.arohan.in
AAVISHKAAR GROUP Customer Care No.: 1800 103 2375 (Toll Free), E-mail : customercare@arohan.in
CIN : U74140WB1991PLC053189




