
CUSTOMER GRIEVANCE REDRESSAL PROCEDURE

LEVEL 1: Customer Service Representa�ve/Branch Head/Rela�onship Manager

Please contact Customer Service Representa�ve/Branch Head/Rela�onship Manager at the branch or you can call them in the mobile numbers 
provided in the Center A�endance Register/Loan Card.  Also, the complaint register is placed at the branch for customers to register their grievances.

LEVEL 2: Customer Care Help Desk

If you are not sa�sfied with the response received at the branch level or if you don't receive any response from the branch in 3 working 
days, please call our Customer Care Help Desk to register your complaints:

Toll Free Helpline No.: 1800 103 2375 Timings: 10:00 am - 6 pm (Monday to Friday)
WhatsApp Number: +91 7605027711, E-mail ID: customercare@arohan.in

�ೕವ� �ಮ� �ೆಸರು �ಾಗೂ �ೈಯ��ಕ �ವರ�ೆ ��ಸ�ೆ (ಅ�ಾಮ�ೇಯ) ದೂರು ಸ��ಸಬಹುದು ಅಥ�ಾ �ಮ� �ಂ�ೆಯನು� ವ�ಕ�ಪ�ಸಬಹುದು. �ಾವ� �ಮ�ೆ ಭರವ�ೆ �ೕಡು�ೆ�ೕ�ೆಂದ�ೆ ಸೂಕ��ಾದ 
ತ��ೆಯನು� ನ�ೆಸ�ಾಗುವ�ದು �ಾಗೂ ಸಂಬಂಧಪಟ� ದೂರು /ಸಮ�ೆ�ಯನು� ಪ�ಹ�ಸಲು ಸೂಕ��ಾದ ಕ�ಮವನು� �ೈ�ೊಳ��ಾಗುವ�ದು.

You can lodge a complaint or raise a concern, without mentioning your name and personal details (Anonymous). We assure you that due 

investigation will be made and appropriate action will be taken to resolve the concerned complaint/issue.

LEVEL 3: Grievance Redressal Officer

If you are not sa�sfied with the response received from customer care help desk or if you don't receive any  response from us as per Turn 
Around Time (TAT), please call or write to Grievance Redressal Officer:

Grievance Redressal Officer (Mr. Bikash Kumar Gupta)
Arohan Financial Services Limited
PTI Building, 4th Floor, DP Block
DP-9, Sector-V, Salt Lake, Kolkata - 700 091 
E-mail: gro@arohan.in
Phone: 033 4042 7726
Mobile: 99030 19085

ಸಮಯ �ೆಳ�ೆ� ೧೦ ಗಂ�ೆ ಸಂ�ೆ ೬ ಗಂ�ೆ �ೋಮ�ಾರ�ಂದ ಶುಕ��ಾರ    -    -     (  ) । Timings: 10 am - 6 pm, Monday to Friday

ಪ��ಾನ �ೋಡ� ಅ��ಾ�
Principal Nodal Officer

�ೕ�ೇ�ಾದರೂ ನಮ�  �ಂದ ಪ�ೆದ ಉತ�ರ�ಂದ ಸಂತುಷ��ಾ�ಲ��ದ��ೆ ಅಥ�ಾ �ಮ�ೆ       ಪ��ಾನ �ೋಡ� ಅ��ಾ� ೧೦ �ೆಲಸದ �ನಗ��ೆಳ�ೆ ಪ��ಾನ �ೋಡ� ಅ��ಾ� �ಂದ �ಾವ��ೇ

ಉತ�ರ ಪ�ೆಯ�ದ��ೆ ಆಗ ದಯ�ಟು� ����ಪ� �ೋಡ� ಆ�ೕಸ� �ೆ �ಾ� �ಾ� ಅಥ�ಾ ಬ�ೆ�� ,          : 

If you are not sa�sfied with the response received from our Grievance Redressal Officer or if you don't receive any response from Grievance Redressal Officer 
within 10 working days, please call or write to our Principal Nodal Officer:

Principal Nodal Officer (Mr. Siddhartha Basu) 
Arohan Financial Services Limited, PTI Building, 4th Floor,
DP Block, DP-9, Salt Lake City Kolkata- 700091
Phone: 033- 40156036 Monday to Friday (10 am to 6 pm)
E-mail: pno@arohan.in 

ನಮ� ಪ��ಾನ �ೋಡ� ಅ��ಾ� ಮೂಲಕ ದೂರು ಪ�ೆದ ೫ �ೆಲಸದ �ನಗ��ೆಳ�ೆ ಉತ�ರ �ೕಡು�ೆವ� 
We will respond within 5 working days of the Principal Nodal Officer receiving the complaint

�ೕ�ನ �ಾವ��ೇ ಪ������ಂದ �ೕವ� ತೃಪ��ಾಗ�ದ��ೆ ಅಥ�ಾ ೩೦ �ನಗಳ�� ಪ�����ಯನು� ��ೕಕ�ಸ�ದ��ೆ, �ೕವ� �ೆಳ�ೆ ��ಸ�ಾದ �ಾವ��ೇ 

ಸಂಪಕ� �ಂದುಗಳ ಮೂಲಕ ಆ� �ಐ ಒಂಬು�� ಮ� �ೆ ಬ�ೆಯಬಹುದು.
If you are not sa�sfied with the response received from any of the above or do not receive a response within 30 days, you may 

write to the RBI Ombudsman through any of the touch points men�oned below

1. Online Compliant Management System at 
h�ps://cms.rbi.org.in

2. Post to Centralized Receipt & Processing Centre (CRPC), 
Reserve Bank of India, 4th Floor, Sector 17,
Chandigarh – 160017

3. Call CRPC toll-free helpline 14448 to know how to file a 
complaint and the status of a filed compliant.

1.  https://cms.rbi.org.in�ೆ ಆ�ೆ�ೖ� ಕಂ�ೆ�ೖಂ� �ಾ��ೇ�ೆ�ಂ� �ಸ��  ನ�� 

2. �ೇಂ��ೕಕೃತ ರ�ೕ� ಮತು� ಸಂಸ�ರ�ಾ �ೇಂದ� (CRPC), �ಸ�� �ಾ�ಂ� ಆ� 

ಇಂ��ಾ, ೪ �ೇ ಮಹ�, �ೆಕ�� ೧೭, ಚಂ�ೕಗಢ - ೧೬೦೦೧೭

3. ದೂರು ಸ��ಸುವ�ದು �ೇ�ೆ ಮತು� ಸ���ದ ದೂರು�ಾರರ ���ಯನು� ��ಯಲು CRPC 

�ೋ�-��ೕ ಸ�ಾಯ�ಾ� ೧೪೪೪೮�ೆ ಕ�ೆ �ಾ�.

In case of any grievances arising due to the behaviour of our employees and/or any other issues, customers may complain using the following channels:

ದೂರು ಪ��ಾರ ಆ�ೕಸ� �ೆ ದೂರು ಪ�ೆದ ಹತು� �ೆಲಸದ �ನಗ��ೆಳ�ೆ   . ಉತ�ರ �ಮ�ೆ ಕಳ��ಸ�ಾಗುವ�ದು
We will respond within 10 working days of the Grievance Redressal Officer receiving the complaint.

Arohan Financial Services Limited

�ಾ�ಹಕ ದೂರು ಪ��ಾರ ಪದ�� 

ಹಂತ : 1 �� ಹಕ �� ಪ� ���/��ಯ �ಖ� ಸ� /��ಧ ವ� ವ�� ಪಕ

ಹಂತ : �ಾ�ಹಕ �ೇ�ಾ �ೇಂದ� 2

ಹಂತ : ದೂರು ಪ��ಾರ ಆ�ೕಸ� 3

ನಮ� �ಬ�ಂ�ಯ ನಡವ��ೆ ಅಥ�ಾ ಇತರ ದೂರುಗ��ೆ �ಾ�ಹಕರು ತನ� ದೂರನು� �ೆಳಕಂಡ �ಾಧ�ಮದ ಮೂಲಕ �ಾಡಬಹುದು:

�ೕ�ೇ�ಾದರೂ �ಾ�ಹಕ �ೇ�ಾ ಸ�ಾಯ �ೇಂದ��ಂದ ಬಂದ ಪ������ಂದ �ೕವ� ತೃಪ��ಾ�ಲ��ದ��ೆ ಅಥ�ಾ ಟ�� ಅ�ೌಂ� �ೈ� (TAT) ಪ��ಾರ ನ��ಂದ �ಾವ��ೇ ಪ����� 

ಬರ�ದ��ೆ, ದಯ�ಟು� ಕುಂದು�ೊರ�ೆ ��ಾರ�ಾ ಅ��ಾ��ೆ ಕ�ೆ �ಾ� ಅಥ�ಾ ಬ�ೆ��:

ದೂರು ಪ��ಾರ ಅ��ಾ� (��ಾ� ಕು�ಾ� ಗುಪ�) 

ಆ�ೋಹಣ �ೈ�ಾ���ಯ� ಸ�ೕ�ಸ� ���ೆ� 

�� ಐ ���ಂ�, ೪ �ೇ ಮಹ�, �� �ಾ��,

 �� - ೯, �ೆಕ�� - V, �ಾ�� �ೇ�, �ೋಲ�ತ - ೭೦೦೦೯೧ 

ಈ - �ೕ�: gro@arohan.in
�ೕ�: ೦೩೩ ೪೦೪೭೭೨೬ 

��ೈ�: ೯೯೦೩೦೧೯೦೮೫

�ೕ�ೇ�ಾದರೂ �ಾ�ೆ ಮಟ�ದ�� ��ೕಕ��ದ ಪ������ಂದ �ೕವ� ತೃಪ��ಾಗ�ದ��ೆ ಅಥ�ಾ 3 �ೆಲಸದ �ನಗಳ�� �ಾ�ೆ�ಂದ �ಾವ��ೇ ಪ�����ಯನು� �ೕವ� 

��ೕಕ�ಸ�ದ��ೆ, ದಯ�ಟು� �ಮ� ದೂರುಗಳನು� �ೋಂ�ಾ�ಸಲು ನಮ� �ಾ�ಹಕ �ೇ�ಾ ಸ�ಾಯ �ೇಂದ��ೆ� ಕ�ೆ �ಾ�:    

�ೋ� ��ೕ ಸ�ಾಯ�ಾ� ಸಂ�ೆ�: ೧೮೦೦ ೧೦೩ ೨೩೭೫ ಸಮಯ: �ೆ��ೆ� ೧೦ - ಸಂ�ೆ ೬ (�ೋಮ�ಾರ�ಂದ ಶುಕ��ಾರದವ�ೆ�ೆ)

�ಾ�ಾ�� ಸಂ�ೆ�: +೯೧- ೭೬೦೫೦೨೭೭೧೧, ಇ-�ೕ� ಐ�: customercare@arohan.in

ಪ�ಾ�ಯ�ಾ�, �ೕವ� �ೕ���ಾರ�ಾ ಇ�ಾ�ೆ, �ಾರ�ೕಯ �ಸ�� �ಾ�ಂ�, ೫ �ೇ ಮಹ� ೧೫, �ೇ�ಾ�  ಸು�ಾ� ರ�ೆ�, �ೋಲ��ಾ� - ೭೦೦೦೦೧, 

ದೂರ�ಾ�: ೦೩೩-೨೨೩೧೨೮೯೨ �ೆ �ೕಲ�ನ� ಸ��ಸಬಹುದು.   

 Alterna�vely, you may appeal to the Officer-in-charge, Department of Supervision, Reserve Bank of India, 5th floor 15, Netaji 
Subhas Road, Kolkata – 700001, Tel.: 033-22312892 

ಎಂ ಎ� ಐ ಎ� �ಾ� ��ೕ ನಂಬ�  ।  MFIN Toll Free Number 

�ೕವ� ಎಂ ಎ� ಐ ಎ� �ಾ� ��ೕ �ೆ�� �ೈ� ನಂಬ� ೧೮೦೦ ೧೦೨  ೧೦೮೦ �ೆ ಕೂ�ಾ ದೂರನು� ಸ��ಸಬಹುದು 

You may also lodge complain to MFIN toll free helpline number 1800 102 1080 

ದಯ�ಟು� �ಾ�ೆಯ�� �ಾ�ಹಕ �ೇ�ಾ ಪ����/�ಾ�ೆಯ ಮುಖ�ಸ�/ಸಂಬಂಧ ವ�ವ�ಾ�ಪಕರನು� ಸಂಪ��� ಅಥ�ಾ �ೇಂದ� �ಾಜ�ಾ� ��ಸ��/�ಾಲ �ಾಡ���� ಒದ�ಸ�ಾದ 

��ೈ� ಸಂ�ೆ�ಗ��ೆ �ೕವ� ಕ�ೆ �ಾಡಬಹುದು. ಅಲ��ೆ, �ಾ�ಹಕರು ತಮ� ಕುಂದು�ೊರ�ೆಗಳನು� �ೋಂ�ಾ�ಸಲು ದೂರು ��ಸ�� ಅನು� �ಾ�ೆಯ�� ಇ�ಸ�ಾಗುತ��ೆ.

ಪ��ಾನ �ೋಡ� ಅ��ಾ� (��ೕ ��ಾ�ಥ� ಬಸು)

ಆ�ೋಹಣ �ೈ�ಾ��ಯ� ಸ�ೕ�ಸ� ���ೆ�, ��ಐ ಕಟ�ಡ, ೪ �ೇ ಮಹ�,

�� �ಾ��, ��- , �ಾ�� �ೇ� �� �ೋಲ��ಾ�- ೭೦೦೦೯೧೯

ದೂರ�ಾ�: ೦೩೩ ೪೦೧೫೬೦೩೬ �ೋಮ�ಾರ�ಂದ ಶುಕ��ಾರದವ�ೆ�ೆ (�ೆ��ೆ� ೧೦ �ಂದ ಸಂ�ೆ ೬ ರವ�ೆ�ೆ)

ಇ-�ೕ�: pno@arohan.in


